
OCHIN Epic Health 
Assessment / Episode Webinar 

March 4, 2015 
 



About Our Presenter 

Kristin Case, Multnomah County Health Department 
 

 



Kristin  Case 
March 4, 2015 

School Based Episode EPIC 
Training:  Hints and Tips 



Agenda 
• Overview & History 
• Bright Futures Integration 
• Topics 
• Visit Navigator 
• Creating Episodes 
• MCHD Workflow 
• Flow sheets 
• Episode Report 
• Scrubbing 
• SBHC smart set  
• Demonstration 
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Why??? 
Facilitate a standardized, comprehensive care 

model based on Bright Future recommendations 
using EPIC 
Move away from “risk” and incorporate a 

“strengths based approach” 
Expand focus to school aged child (5-18 years) 
Potential to follow client outcomes as well as 

process measures 



“Bright Futures”  
• Highlights “Themes” across the ages 

– eg. healthy weight, oral health, safety, mental 
health 

• Strength based with risk identification 
• Begins with “Priorities” for each visit with a 

focus on client/parent concerns and provides 
a framework for the well child visit 
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Health Assessment 

Defn: the tool used by MCHD to 
document a review of health 

maintenance topics with youth 



Themes 
• Physical Health, Nutrition and Activities 
• Oral Health 
• Emotional Well-Being 
• School and Friends 
• Safety 
• Risk Reduction 
• Strength's Identification 
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Stratification levels 
 Preventive Message (“low risk”) 
Traditional anticipatory message concept 
 

 Problem ID and Intervention (“moderate risk”) 
Area of concern is identified.  Moderate risk priority area should be 

documented in progress note and added to Problem List 
Purpose is to be able to follow this priority over time  

 
 Referral and follow up (“high risk”) 
This is marked when issue is concerning enough to initiate a referral to an 

another source including the CHN, MHC or outside agency 





Topics 
Reminds us of anticipatory guidance topics across the ages 
from 5-21 years 
May click on those which have been reviewed 
Topics will not be reported off of-developed as a reminder 
of potential areas to discuss 
Not expecting all topics to be checked, but themes should 
be reviewed and level of intervention checked annually 
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Preventive Message  
(low risk) 

• Anticipatory guidance 
• Example:  Puberty education 



Problem Identification and Intervention 
(moderate risk) 

• Stage care in progress note and utilize 
comment section as indicated 

• Example: Overweight-Utilize MI and offer 
support for lifestyle change 
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Problem Identification and 
Intervention 

(moderate risk) 



Referral and follow up 
(high risk) 

• Stage Care in progress note and utilize 
comment section as indicated 

• Referral internally or externally  
• Example-Major Depression-mental referral or 

Academic Issue-nurse case mangement  
referral 

v 
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Referral and follow up 
(high risk) 
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 Scroll down to complete form  
 Click Accept/Close to save form 

 

 



Health Assessment in the Visit 
Encounter 

The Health Assessment 
form will display in the 
body of the Visit Navigator. 
However to see the data 
that was entered: 

 Hit F5 on keyboard to 
refresh 

Note: if changes are made F5 will need to be 
hit again. 



Health Assessment 
 



Strengths  

• Family Support:  at least one adult who they can go to when the need help 

• Achieving developmental milestones: increasing age-appropriate 
decision making and independence in social, motor and cognitive skills 

• Positive self esteem & sense of accomplishment: bounce back from 
life’s disappointments, sense of hopefulness/self-confidence 

• Healthy weight, nutrition & activity:  habits which support a healthy 
lifestyle 

• Healthy sexuality:  demonstrates the ability to be comfortable and safe in a 
close relationship with another person while establishing age-appropriate and 
culturally acceptable boundaries for intimacy and sexual relationships 

• Self protection:  demonstrates ability to assess situation for potential injury 
or violence, takes steps to protect self 

• Community involvement:  extracurricular activities  
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STRENGTHS 



Strengths 
 

TIP: hover over the buttons in the Strengths 
section to view more info. 

Click “Yes” for any positive strengths 



STOP!!! 
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Visit Navigator 
Defn: A charting template that 

contains sections where you can 
document information related to 

many of the standard components of 
an office visit 



Visit Navigator 



Episode 
Defn: It has a beginning and an end.  It is 
a way to keep visits that belong together 
for review, flowcharting and reporting. 



Opening Episodes 
1. Click Episodes in the Visit Navigator, New Episode 
 Enter the Name which is the date that you open it – 2/15/15 

2.  Select School Aged Prevention Health  as the “Type” 
 Click Accept 

 



Creating Episode Tips 
•Health Assessments are captured in Epic in the “ Episode” 
functionality.  

 
•An “Episode” should be created when the patient presents 
initially 
 
• Episodes will be active until the next health assessment is 
due-at that time, the episode should be resolved and a new 
one opened 

 
 



Once the Episode is created, “today’s” visit will 
automatically be linked. 

Workflow 



Accessing the tool 
Click on “Available Form” 

Or 
Click “Health Assessment” 



Linked Visits/Encounters 

• Office Visits may be auto-linked to the open 
episode 

• All encounter types can be manually linked i.e. 
telephone encounter. 



STOP!!! 
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MCHD workflow/forms 
– Health assessment done during WCC, SPE, 

annually and/or within first two visits 
– Forms available when reviewing the health 

assessment at all ages 
– Requirement now on annual basis and replaces 

verbal review if language available 
– Organized by themes 
– Aligns with the EPIC tool 
– Used while in episode 

 



Health Assessment Forms 

• K-8:  SBHC Parent/Guardian Questionnaire  

• 6-8:  SBHC Child/Early Adolescent Health 
Assessment 

• 9-12:  SBHC Adolescent Health Assessment 









Workflow Suggestions 
 
• All clients will have episode created initially and 

annually based on date of last completed health 
assessment 

• Document in Episode 
• Scrub for need to resolve/create episode and 

health assessment date 
• .sbparentcontact 

 
  



Parent/Guardian Contact 

In the body of the progress note, add 
.sbparentcontact 



Flowsheets 
Defn: Spreadsheet for documenting 
patient care. Set up by rows, groups, 
and templates. Epic supports both 

documentation flowsheets and 
review flowsheets. 



Flowsheets  
 

School Age Health Assessment and Strengths 
flowsheet. 



Flowsheets 
 

Each encounter that is linked to the episode will 
display the Health Assessment information.  



STOP!!! 
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Purpose of Episode Report 

• “one stop shopping” 
• Avenue for doing pre-visit work 
• Health maintenance information 
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Episode Report  
 

To access the Episode report: 
 Open Chart Review 
 Click Episode tab 
 Double click to view report 
 



Episode Report 

• Last Health Assessment 
(in the episode) 

• Patient Demographics 
• Current Vitals 
• Social History  
• Family Comments 
• Growth Chart 
• Problem List 
• Current Meds 
 

• Last wcc 
• Last Labs w/base names 

of: 
• Lead 
• Lipids 
• CT/GC 

• Depression Screening 
• Fluoride Varnish  
• Spirometry  



Episode Report  
 



Episode Report  



Tip 
 

• Click Growth Chart hyperlink in Episode report 
to track BMI 

 



Tip 
 

Only one School Aged Prevention Health 
Episode type can be active at the same time.  
 



Tips  
 

When the patient is due for re-assessment: 
– Unlink 
– Resolve 
– Create a new Episode 



Scrubbing Tips 
• Resolve current and open a new episode when the 

health assessment is due- > 365 days 
• Review all components in the episode 
• When reviewing the Health Assessment, confirm that 

all themes have been stratified within last year 
• The episode will be named the day it is opened 

 

November  2012 



STOP!!! 
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SBHC Smart Set 
• WCC/SPE complete visit 
• Includes all components of a visit 
• Provides accurate coding 
• Efficient  
• Standardized 



Thank you! 
 

kristin.a.case@multco.us 



Contact Us 

School-Based Health Center Program  
Oregon Public Health Division 
800 NE Oregon St., Ste. 805 
Portland, OR 97232 
P: 971-673-0249 
F: 971-673-0250 
sbhc.program@state.or.us  
www.healthoregon.org/sbhc 

mailto:sbhc.program@state.or.us
http://www.healthoregon.org/sbhc
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